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This Annual Report provides information aboutthe
Valuers Registration Board of Queensland’s
financial and non-financial performance for the
2019-20 year. It has been prepared in accordance
with the Financial Accountability Act 2009 (QIld),
the Financial and Performance Management
Standard 2009 (Qld) and the annual report
requirements for Queensland Government
statutory bodies.

This report has been prepared for the Minister for
Natural Resources, Mines and Energy to submit to
Parliament. It has also been prepared to meet the
needs of our stakeholders including governments,
industry and business associations, community
groups, and staff.

The Valuers Registration Board of Queensland is
committed to providing accessible services to
Queenslanders from all culturally and linguistically
diverse backgrounds. If you have difficulty
understanding this Annual Report, you can contact
us on (07) 3221 3892 and we will arrange an
interpreter to effectively communicate the report to
you.
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Public Availability

Copies of the Valuers Registration Board of
Queensland Annual Report are available online at
www.vrbg.gld.gov.au. Print copies are also
available by calling (07) 3221 3892 or emailing
admin@vrbg.qld.gov.au.

Licence

This Annual Report is licensed by the State of
Queensland (Valuers Registration Board of
Queensland) under a Creative Commons
Attribution (CC BY) 4.0 Australia licence.

In essence, you are free to copy, communicate and
adapt this Annual Report, as long as you attribute
the work to the State of Queensland (Valuers
Registration Board of Queensland).

To view a copy of this licence, Vvisit
https://creativecommons.org/licenses/by/4.0/
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Letter of Compliance

11 September 2020

The Honourable Dr Anthony Lynham MP

Minister for Natural Resources, Mines and Energy
PO Box 15216

CITY EAST QLD 4002

Dear Minister,

| am pleased to submit for presentation to the Parliament the 2019-20 Annual Report and financial
statements for the Valuers Registration Board of Queensland.

| certify that this Annual Report complies with:

« the prescribed requirements of the Financial Accountability Act 2009 and the Financial and
Performance Management Standard 2019 (Qld); and

« the detailed requirements set out in the Annual Report Requirements for Queensland
Government Agencies.

A checklist outlining the annual reporting requirements can be found at page 18 of this annual report.

Yours sincerely

Vi

Neil Bray
Chairperson
Valuers Registration Board of Queensland

t (07) 3221 3892 e admin@vrbg.gld.gov.au
Level 15, 100 Edward Street, BRISBANE QLD 4000
PO Box 15877, CITY EAST QLD 4002

www.vrbg.gld.gov.au
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Message from the Chairperson

| am pleased to present the Valuers Registration
Board of Queensland’s (the Board) Annual
Report for 2019-20. It outlines our work to
protect the community through the regulation of
the valuation profession in Queensland, and our
achievements in contributing to Government'’s
objectives.

This has been a challenging year for all, with
COVID-19 forcing valuers to actively manage
additional risks to themselves and the
community, while still practicing their profession
to the highest standards. The profession acted
quickly and responsively to incorporate
government directives and recommendations to
minimise the spread of COVID-19. This agility
will need to be maintained into the future as we
continue to deal with the pandemic.

In terms of the Board’s operations, both the staff
and Board members we were able to implement
alternative strategies to ensure that the general
business of the Board continued without
interruption. This is highlighted by our normal
registration renewal process that was
successfully completed at the height of the first
COVID-19 wave.

Despite the impact from COVID-19, the Board
continued to meet its administrative obligationsin
effecting the Valuers Registration Act 1992 (Qld)
and Valuers Registration Regulation 2013 (QId),
in addition to making significant progress in
meeting the Board’s strategic and operational
objectives in the years ahead.

The Board continued its work based on the
2018-22 Strategic Plan and subsequent
Operational Plan. This agenda will continue to
drive the professional excellence of registered
valuers in Queensland and provide for a robust
regulatory framework.

Significant effort was undertaken during the year
to progress the development of Rules of
Professional Conduct for valuers to follow, along
with reviewing supporting policies, procedures,
and associated documentation to ensure
currency, alignment to best practice and
increased transparency. This contributes to the
Government’s objective of being a responsive
government.

Throughout the year the Board conducted 39
interviews to evidence capability in valuing landin
Queensland, granted 62 new valuer registrations,
and processed 1471 valuer registration renewals.
Page 9 of this report provides more detail on
registrations.

Five complaints were open as at 1 July 2019.
During 2019-20, an additional 10 matters were
referred to the Board. Of these matters, eight
were dismissed due to insufficient evidence, one
matter was dismissed after it was determined that
the complainant was not an aggrieved person
under the Act, and three notifications were issued
to persons suspected to be falsely holding
themselves out to be a registered valuer. No
investigations were pending as at 30 June 2019.

Three matters remain outstanding as at 30 June
2020. Two of these matters were received in May
2020 and are currently being processed. One
matter, which carried over from the previous
reporting year, is still before QCAT. An appeal
was heard in February 2020 and a decision is
expected soon.

We continue to support the delivery of continuing
professional development with the Board
delivering its first webinar this year. In addition,
the Board expanded its University Award prizes
this year to start including mentoring sessions as
part of the award. This has been met with great
enthusiasm. These activities support the
Governments priority to engage young
Queenslander’s in education, training, and work.

| offer this Annual Report as a record of the
Board'’s achievements for the 2019-20 year and
its future direction with the community, the
industry and the profession. The achievements
outlined in this report show that we are well
placed to deliver our future programs of work. |
would also like to thank my fellow Board Members
for their strong commitment to the Board, and to
all staff for their ongoing work and commitment to
the Board'’s efficient operations.

Yours sincerely,

Neil Bray
Chairperson
Valuers Registration Board of Queensland
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Part 1: About the Board

Our Purpose

The Valuers Registration Board of Queensland
(the Board) is Queensland’s property valuation
regulator. Established in 1965 to increase the
standards of valuation work and to provide a
measure of protection in the public interest, the
Board is responsible for the administration of the
Valuers Registration Act 1992 (Qld) (the Act) and
Valuers Registration Regulation 2013 (QId) (the
Regulation).

The Board is a self-funded statutory body who
reports to the Minister for Natural Resources,
Mines and Energy and has an administrative
relationship with its portfolio agency, the
Department of Natural Resources, Mines and
Energy (the Department).

The Act establishes the Board and provides for
the registration and discipline of registered valuers
in Queensland.

The objectives of the Act are to:

e protect the public by ensuring that a
person registered under the Act is
competent to value land in Queensland

¢ maintain public confidence in thestandard
of services provided by registered valuers

¢ impose obligations on persons about
the practice of land valuation and their
professional conduct

¢ manage complaints and disciplinary
matters concerning valuers.

The main objectives of the Act are achieved by:

e registering valuers who have attained
recognised credentials, have sufficient
practical experience, are of good fame and
character, and have passed anexamination
approved by the Board

e registering specialist retail valuers who
have demonstrated their competence to
make determinations under the Retail Shop
Leases Act 1994 (Qld)

¢ monitoring and enforcing compliance with
the Act and imposing standards ofpractice
for registered valuers

e ensuring currency in the profession by
mandating Continuing Professional
Development.

Our vision

We are committed to fostering professional
excellence of registered valuers in Queensland.

Our strategic objectives

The Board’s strategic direction is guided by the
key functions and powers of the Act and the
Regulation, our 2019-20 strategic objectives
included:

1. driving a robust regulatory framework
2. investing in professional excellence
3. communicating to foster industry bestpractice
4. achieving effective complaint and
notification management
5. enabling a high performing culture.

Our strategic risks

The Board effectively manages its risks and
opportunities to inform decision making and
ensure that strategic objectives can be met. Our
key strategic risks and challenges include:

1. ability to effectively regulate

registered valuers inQueensland
public reputation

managing revenue and expenses
limited resources

innovation of the regulatory framework.

agrwdn

Our operating environment

Modernisation of the Act and the Regulations are
a significant focus for the Board, in order to be
agile and responsive to expectations of
Government, the public and the profession as
challenges arise.
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Organisational structure

Appointed by the Governor in Council, the Board
consists of five members and three assistant
members who are responsible for governing,
directing and monitoring the Board’s business,
affairs and operations.

Membership composition of the Board includes:

e one nominee, which is a valuer, of the
Valuer-General

e two registered valuers, one of whom is
appointed from names submitted by the
Australian Property Institute (API)

e two nominees, from business, community or
professional organisations.

Assistant members are appointed as nominees of
registered valuers from the APl and the Real
Estate Institute of Queensland and attend
meetings when a member is unavailable.

Organisational chart

Total full-time equivalent staff: 1.6

No redundancy packages were paid during the
reporting period.

Our Board as at 1 July 2019

Neil Bray FAPI FRICS
Chairperson, Registered Valuer

Neil Bray was appointed as Chairperson to the
Board in 2015, after having served as a Member
from 2013, and has been a registered valuer since
1984. Neil has been involved in valuation,
property development and disposal of surplus
government assets throughout Queensland. In
1995 he was appointed by Queensland Treasury
to prepare the valuation of all non- current
physical assets for all budget sector agencies. He
was subsequently appointed Program Director
Valuation Commercialisation in the State
Government. He was appointed the Valuer-
General for South Australia under the Valuation of
Land Act 1971 (SA) in 1999 and was the first
Valuer-General appointed under the Land
Valuation Act 2010 (QId) in 2010.

Andrea Blake AAPI
Registered Valuer

Dr Andrea Blake was appointed a member of the
Valuers Registration Board in 2019 and has over
15 years’ experience in property education at the
Queensland University of Technology. During this
time Andrea has held course leadership positions
and had extensive experience in teaching
property valuation and property law to property
and built environment students. Andrea has
published papers and spoken at international
academic conferences on valuation practice and
liability, retirement villages and property rights.
Andrea holds a PhD in carbon sequestration and
valuation practice.

Andrea also has extensive experience in the
property industry in the government and private
sectors, and government policy and law. Andrea
was registered as a valuer in Queensland in 1994
and currently acts as an Independent Chair for
site valuation objections over $5 million.

Lisa Murdoch AAPI
Registered Valuer and Registered Specialist Retail
Valuer

Lisa Murdoch was appointed a Member of the
Board in 2016, and has over 20 years’ experience
in property valuation. Lisa is the Director of
Valuation and Advisory at JLL, Gold Coast and
joined the JLL team in 2014. Lisa regularly
undertakes determinations of retail premises, from
small shops to supermarkets. Lisa’s personal
valuation focus is in the investment property
markets including retail, commercial and
industrial and specialist properties including
marinas and manufactured home parks.
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Gail Tarditi LLB GradDipLP

Gail Tarditi was appointed as a Member of the
Board in 2011. She is a property lawyer with over
20 years’ experience in all areas of property law
including providing advice on significant
government infrastructure projects, property
transactions, structuring, titling, greenfield and
brownfield developments, telecommunications
leasing, ruralacquisitionsand securing land
access rights for major infrastructure projects.
Gail is a former partner of Minter Ellison lawyers
and currently works as a consultant for a
boutique national lawfirm.

Frances Rex AAPI
Registered Valuer

Frances Rex has been Senior Manager, Property
Risk at ANZ since 2010, overseeing ANZ'’s
valuation and other property consultancy panels,
and providing internal valuation advice and risk
assessments for all property classes in QLD and
WA. Her role includes liaising with clients,
Relationship managers and credit, and
overseeing risk management on large
construction projects throughout QLD.

Frances has been a registered valuer and
member of Australian Property Institute since
1990, and prior to joining ANZ was working in
valuation across a number of sectors including,
residential development commercial, retail,
statutory and litigation, in both QLD and NSW.

Frances is a QLD State Committee member for
the Australian Property Institute, and a Member of
Property Council Aust QLD Division Council.

Our Assistant Members as at 1 July 2019
Lucy Cradduck LLB, LLM (TechLaw), SJD, MQLS

Dr Lucy Cradduck was appointed as Assistant
Member to the Board in 2019. She holds a current
practising certificate as a solicitor and has worked as
a commercial/property lawyer in private law firms
and as well as holding various legal roles within
government. Lucy is currently a Senior Lecturer in
the Faculty of Law at QUT, where she is the Chair of
the Faculty’s Academic Misconduct Committee.
Previously she was a law lecturer at the University of
the Sunshine Coast, and its inaugural Student
Ombudsman. She has lectured to law, property
economics and other non-law graduate and post-
graduate students on ethics, IP and property related
laws. Her research interests include property and
technology related issues, as well as the impact of
these in practice and for valuers.

Aleisha Brookes FAPI BAppSc(PropEcon)
Registered Valuer

Registered Valuer Aleisha Brookes was appointed as
Assistant Member to the Board in 2016. She has
over 20 years valuation experience and is currently a
Risk Director at JLL Valuation Advisory, responsible
for maintaining its risk framework which includes the
management of the Residential Quality Assurance
Team. She has extensive experience in residential
valuations including valuations of prestige properties,
residential and rural residential properties. Aleisha
also holds several committee roles with the API.

Allen Crawford FRICS FAPI Registered Valuer and
Registered Specialist Retail Valuer

Allen Crawford was appointed as Assistant Member
to the Board in 2009, and has been a registered
valuer since 1981. He is currently Managing Director
of Chesterton Corporate Property Advisors. Allen’s
valuation experience spans across all forms of
valuation from small standalone properties to high
rise office buildings, retail from single shops to
regional shopping centres, industrial property,
residential, subdivisions, and a broad range of
specialist property. He is also a Licensed Real
Estate Agent and Auctioneer, previously lectured at
both the Queensland University of Technology and
the University of Queensland, and is on the Industry
Advisory Committee for Bond University. He is a
former Divisional Councillor of the API and chaired
the Queensland Professional Board. He is currently
on the Standard Setting Committee for the
International Property Measurement Standards, after
having spent 5 years as vice chair and is on the
Standards Steering Committee of the API.
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Part 2: Administration of the Act and the Regulation

Registrations

The Act mandates that any person intending to A registered valuer is eligible for listing as a
value land in Queensland must be registered with specialist retail valuer if the applicant has:
the Board, with additional registration required for

specialist retail valuers. e passed an examination approved by

the Board

o sufficient experience in retail rental
determinations and can competently
determine rental disputes, and

¢ made payment of the prescribed fee.

As of 30 June 2020, the Board had 1471
registered valuers, of which 24 were specialist
retail valuers.

A valuer is eligible for registration with the Board if

the applicant: Valuers are required to renew their registration on

an annual basis, a renewal of valuer registration is

¢ holds a recognised valuation qualification only affected if the applicant has:

¢ is of good fame and character, and isa fit
and proper person

¢ has sufficient practical experience

¢ has passed an examination approvedby
the Board or holds a recognised certificate
of competence

e has been deemed as competent to
value land in Queensland, and

¢ has made payment of the prescribedfee.

¢ been deemed as fit to practice

¢ completed at least 10 hours of Continuing
Professional Development (CPD), unless an
exemption applies, and

¢ made payment of the prescribed fee.

Registration activity over the last five years:

2019-20 2018-19 2017-18 2016-17 2015-16

New registrations

» through examination 39 31 36 41 39

e through mutual recognition* 23 21 13 25 59
Refused registrations 0 0 0 1 0
Restored registrations 5 10 10 7 5
Retired/Cancelled/Deceased (67) (95) (89) (110) (107)
Total number of registered valuers 1471 1471 1504 1534 1571
Total number of specialist retail valuers 24 24 24 24 24

*The Mutual Recognition Act 1992 (Qld) and Trans-Tasman Mutual Recognition Act 1997 (QId) permits the
recognition of registered valuers from reciprocal jurisdictions. Applicants relying on mutual recognition
reciprocity are not required to attend an interview before the Board or submit four samples of their work, but
rather are required to provide a completed application form, evidence of their license from the reciprocal
jurisdiction and fee payment.



To protect the public by ensuring that a
person registered under the Act is competent
to value land in Queensland, in 2019-20 we:

e conducted 39 interviews before the Board
to evidence capability in valuing land in
Queensland via four sample valuation
reports.

o granted 39 new registrations on passing an
examination approved by the Board, in
addition to receipting documentaryevidence
of educational standing, practical
experience and of being fit to practice.

o granted 23 new registrations under the
Mutual Recognition Act 1992 (Qld) upon
receipt of documentary evidence outlining
fitness to practice andlicensing from a
reciprocal jurisdiction.

o Issued 1519 valuer registration renewals,
and processed 1471 valuer registration
renewals on receipt of documentary
evidence of a minimum of 10 hours of CPD
(unless exemption applied), and
determination of being fit to practice.

¢ restored five registrations within the 12
month restoration period permitted under
the Act. Restoration of registration was
granted on receipt of the requisite evidence
of CPD compliance and determination of
being fit to practice.

10
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continued to promote industry best practice by;
providing constructive feedback to applicants
during and after the Board’s interviews;
making available a library of sample valuation
reports for aspiring and current valuers; and
mandating continuous learning for registered
valuers.

continued to reinforce, via the Board’s
interviews, that a person practicing as a
valuer must not undertake valuations outside of
their area of professional competence unless
supervised by a valuer who has the
experience.

Developed and released the Board's first
webinar titled What Constitutes a Valid
Determination for Specialist Retail Valuers?
to ensure that additional free professional
development was provided for this niche
market segment.

consulted with the APl and Queensland
universities on course content to identify
Board recognised courses and credentials.
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Complaints, investigations and disciplinary proceedings

The Board’s jurisdiction to receive and investigate
complaints pertaining to the conduct of
Queensland valuers, and to take disciplinary
action where required, is an imperative functionin
protecting public interests and maintaining public
confidence in the valuation profession.

All complaints are treated seriously and are given
due consideration. Where the Board reasonably
suspects that a person has contravened a
provision of the Act or the Regulation, an
investigation may be initiated, which may in turn
lead to the commencement of disciplinary action.

In the absence of a complaint by an aggrieved
person, the Board also has jurisdiction to, on its
own initiative, authorise an investigation and take
disciplinary action where it reasonably considers
a registered valuer or unregistered person has
contravened a provision of the Act or the
Regulation.

To ensure transparency, the Board will outline the
reasons for its decisions in its responses to all
parties.

The Board has jurisdiction to consider and
investigate complaints against registered valuers
relating to:

e professional misconduct; or

e incompetence or negligence in the
person’s performance as a valuer; or

e breach of a code of professionalconduct.

Complaints or naotifications against unregistered
persons which may be considered by the Board
include instances where a person has:

¢ held themselves out as being a
registered valuer; or

e carried on or is attempting to carry onthe
business of a registered valuer;or

e used a name or description which is
capable of being understood to indicate that
the person is a registered valuer or is
entitled to carry on the business of a
registered valuer.

Where the Board reasonably considers there is a
disciplinary finding, the Board may:

o for registered valuers; take disciplinary action
or refer the matter to the Queensland Civil
and Administrative Tribunal (QCAT) for
determination; or

o for unregistered persons; initiate proceedings
in the Magistrates Court.

Complaint and disciplinary action activity over the past five years:

Complaintsand notifications 2019-20
Matters on hand at 1 July 5
Plus matters opened 10
Less matters dismissed (12)
Less investigation matters closed (0)
On hand at 30 June 3
Disciplinary action 2019-20
Matters on hand at 1 July 1
Plus matters opened (0)
Less matters closed (0)
On hand at 30 June 1
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2018-19 2017-18 2016-17 2015-16
16 4 6 5
15 26 % 10
(22) (13) (21) ®)
4) 6y @) 4)

5 16 4 6
2018-19 2017-18 2016-17 2015-16
2 0 1 3
1 3 0 0
) ) 1) )

1 2 0 1
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To provide for the monitoring and
enforcement of compliance with the Act and
the Regulation, and to impose standards of
practice for registered valuers, in 2019-20 we:

¢ considered five matters carried forward ¢ recognised the introduction of The
from the previous year, of which one Human Rights Act 2019 in Queensland
remains subject to ongoing proceedings during the year. This Act aims to ensure
in QCAT. that public powers and functions are
. , ) exercised in a principled way and that
¢ considered 10 new matters, including public power is not misused. The Board
eight complalnts rece_|ved from members is incorporating the Human Rights Act
of the public regarding the conduct of within its processes, most noticeably

registered valuers, and two notifications our complaints process.

of a person perceived to be falsely

holding themselves out to be a registered * progressed the development of a Rules
valuer. of Professional Conduct to provide
) greater clarity to registered valuers. This
e re-opened one complaint marked as should be finalised in the 2020-21 year.
finalised during 2018-2019 on request We have also drafted an update to our
from the complainant and on the complaints and disciplinary policy and
submission of additional information. This proceedings in anticipation of the
complaint was subsequently dismissed completion of the Rules of Professional
due to insufficient evidence to support the Conduct and also to recognise the
allegations made. introduction of the Human Rights Act.

This will be finalised once the Rules of
Professional Conduct has been
completed.

e Of the three complaints carried over into
the 2020-21 year; two were received in
May 2020 and continue to be considered
by the Board; and one was
subject to ongoing proceedings in
QCAT.

Driving value for money and providing easy to use services

The Board is a self-funded statutory body that regulates the valuation profession in Queensland. With the
vast majority of its income generated from the profession by the payment of registration fees, the Board
does not call on public funds to support its activities.

The existence of the Act and the Board provides the community with an effective and efficient means of
ensuring standards within the valuation profession are maintained. The complaints process is free and
accessible, and the Board takes responsibility for and funds the cost of investigations and pursuing
individuals through QCAT or Magistrates Court as appropriate.

The findings and recommendations from the Royal Commission into Misconduct in the Banking,
Superannuation, and Financial Services Industry highlight the pressure that can be bought to bare on
valuers as they undertake their duties. The existence of the Act, coupled with the Board to administer it,
provides strong guidance on the appropriate standards required to practice as a valuer, and an efficient
and accessible mechanism to enforce these standards on behalf of the community and the profession.

This supports the Government’s priority to ensure that services are easy for the community to access and

use. Without it, the community would be forced to go through the legal system to progress issues against
valuers, which can be an expensive and time-consuming process.

12
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Part 3. Achievements against our Strategic Plan

Objective 1: Driving a robust regulatory
framework

To facilitate effective and efficient administration
and implementation of the Act, in 2019-20 we:

reviewed our 2018-22 Strategic Plan and
developed our 2019-20 Operational Plan
which includes a greater focus on driving a
robust regulatory framework and taking a
proportionate approach to regulatory
compliance, engagement and

enforcement.

continued to monitor and review the
effectiveness of the Act and the Regulation
in their ability to increase professional
standards of practice and to provide a
measure of protection in the public interest.
The Board identified over 30 provisions of
the Act and the Regulation which require
strengthening to better achieve the intent of
the Act, and made approaches to
government for potential legislative
amendment. Further approaches will be
made in the year ahead.

neared completion of the development ofthe
Board’s own Rules of Professional Conduct
for Registered Valuers to increase relevance
and remove reliance on the API Code of
Professional Conduct.

undertook ongoing review of all policies and
procedures to ensure currency, alignment to
best practice and increased transparency.
The development of practical policies,
procedures and associated documentation
for the Board, members of the public,valuers
and other key stakeholders remainsongoing.
The completion of the Board’s own Rules of
Professional Conduct will facilitate the
finalisation on our policies and procedures to
ensure that they align.

13

Objective 2:

Investing in professional

excellence

To foster professional excellence in the standard
of valuers in Queensland as a means to protect
the public, in 2019-20 we:

recognised and awarded the following top
performing students in real estate valuation
courses:

o Richard Patriquin, Bond University

0 Angela Engelbrecht, Central
Queensland University.

0 Zoe Ong, Queensland University

of Technology
while COVID-19 and other factors reduced
the opportunity for the Board to sponsor
professional development activities, we are
confident that suitable opportunities will be
available for the Board to support in the
coming year.
continued to monitor and review the
administration of Mutual Recognition Act
1992 (QId) and Trans-Tasman Mutual
Recognition Act 1997 (QIld) acknowledging
that reciprocal recognition with jurisdictions
that provide less stringent avenues for
licensing or registration is a lesser preferred
pathway to registration by the Board.
delivered a specialist retail valuer webinar to
provide enhanced development opportunities
for this niche market segment.



Objective 3: Communicating to foster

industry best practice

We recognise the importance of stakeholder
engagement and consider communication with
key stakeholders to be imperative in achieving our
strategic and operational objectives. In 2019-20
we:

¢ maintained, via our website, the Register of
Valuers of Queensland and the list of
specialistretail valuers, allowing members of
the public to access details of registered
valuers.

e updated our website to increase access to
pertinentinformation regarding the Board
and the valuation profession. This included
disseminating information on undertaking
valuations in COVID-19 times to mitigate
health risks to valuers and the community,
while still maintaining appropriate valuation
standards.

e continued liaison with professional bodies
including the API and the Royal Institution
of Chartered Surveyors, universities, and
Government to leverage opportunities and
preserve interdependent relations.

e continued the dissemination of newsletters
and one-off alerts to registered valuers with
the intent of keeping valuers abreast of
pertinent regulatory information, promoting
professionalism and standards of practice.
This was especially important to provide
guidance on the impacts of COVID-19.

14
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Objective 4: Achieving effective complaint
and notification management

To advance the development of an effective,
efficient and fair complaints management
framework to improve handling and responding to
complaints, in 2019-20 we:

¢ implemented changes to our Complaintsand
Disciplinary Proceedings Policy and
Procedure to ensure greater alignment with;
the Act, the Regulation and additional
legislative requirements; provisions for best
practice including the AS/NZS 10002:2014
Guidelines for complaint management in
organisations; and recommendations made
by the Queensland Ombudsman to review
complaints management practices.

e continued to monitor communication with
both complainant and complaint respondents
throughout the complaint process. Apart from
one small delay on one matter during the
transition between Secretaries’, all
complaints were responded to and
processed efficiently and effectively.

Objective 5: Enabling a high performing
culture.

To contribute to the development and shaping of
professionalism and excellence for Board
operations, in 2019-20 we:

o formally adopted the Queensland Public
Service Public Service Code of Conduct for
all Board members and staff.

¢ continued to support flexible working
arrangements for the Board’s staff. This was
critical to ensure the Board was able to
operate without interruption to normal
business activities while complying with the
Queensland and Federal government
COVID-19 directions.

e prepared our investigator training manual for
updating once the Board’s Rules of
Professional Conduct have been finalised.

¢ commenced a review of our registration
renewal process with a view to move from a
manual approach to an automated
approach.

¢ undertook benchmarking exerciseswith
other statutory bodies to identify
opportunities to enhance performance.
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Part 4. Our governance

The Board is committed to ensuring that good
governance is part of our routine operations with
the requirements of laws, regulations and
standards of best practice being integrated in our
day to day practices and procedures.

The core elements of our governance framework,
which continued to progress in the 2019-20 year
included:

e an effective organisational structure,
skills and mechanisms foraccountability
and transparency

e avenues to safeguard the integrity of
our operations

¢ asound strategic plan, robust risk
management, performance monitoringand
timely reporting

¢ well defined corporate policies,
procedures, and guidelines

¢ routine compliance and systems assurance
reviews, and

o effective stakeholder engagement and
management.

The Board reports to the Minister for Natural
Resources, Mines and Energy and has
administrative ties with the Department. It is
responsible for the administration of the Act and
the Regulation and in governing the Board. The
Act provides for the appointment of a Secretary
to the Board, with certain powers permissible for
delegation under the Act. The Secretary is
responsible for the Board’s day-to-day
management and in implementing the Board’s
strategic and operational objectives.

The establishment of the Board, its composition,
and its duties and responsibilities are prescribed
by the Act. The primary responsibilities of the
Board are to:

e register valuers who have attained
recognised credentials, have sufficient
practical experience, are of good fame and
character, and have passed anexamination
approved by the Board

e register specialist retail valuers who have
demonstrated their competence to make
determinations under the Retail Shop
Leases Act 1994 (QId)
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¢ keep and maintain the Register of Valuers
of Queensland

e issue certificates of registration

¢ monitor and enforce compliance with the
Act, and impose standards of practice for
registered valuers, and

e ensure currency in the profession by
mandating CPD.

The Act provides for board size, composition and
terms of appointment. It outlines the number of
members to be five, comprising of:

e one nominee, who is a valuer, of the
Valuer- General

e two registered valuers, one of whom is
appointed from names submitted by the API

¢ two nominees, from business, communityor
professional organisations.

Assistant members are appointed as nominees of
registered valuers from the API and the Real
Estate Institute of Queensland, and attend
meetings when a member is unavailable.

Board meetings and remuneration

The Board meets on a monthly basis, or more
frequently as required to administer its duties and
responsibilities prescribed in the Act.

Members and Assistant Members are
remunerated according to the Queensland
Government’s “regulation, administration and
advice” fee structure. The annual fee payable to
the Chairperson is $7000, and to Members is
$5500. Assistant Members are remunerated at a
$500 daily fee, however if the Board meets for
four hours or less, this amount is reduced by 50%.
As the current Chairperson, Neil Bray, is a public
sector employee, he and any employee of the
Department attending as a proxy are not entitled
to be paid annual allowances or daily fees.
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The number of meetings of Members and Assistant Members, and the number of meetings attended during

2019-20 was:
No. No. eligible
attended to attend

Member

Mr N Bray/proxy 15 15
Ms A Blake 13 15
Ms L Murdoch 13 15
Ms G Tarditi 10 15
Ms F Rex 13 15
Assistant Member

Ms L Cradock 0 0

Ms A Brookes 2 2

Mr A Crawford 2 2

Fees

nil
$5500
$5500
$5500
$5500

$0
$1000
$1000

Appointment  Appointment

start end

1/7/2019 31/01/2021

1/7/2019 31/01/2021

1/7/2019 31/01/2021 The Board did not

1/7/2019 31/01/2021 undertake any
overseas travel

1/7/2019 31/01/2021 during the
2019-20 year.

1/7/2019 31/01/2021

1/7/2019 31/01/2021

1/7/2019 31/01/2021

Strategic planning, performance monitoring
and reporting

Our strategic plan is reviewed annually to confirm
and update our objectives, strategies and
specified goals, and to assess progress in
addition to identifying whether changes to our
external environment require any adjustments to
be made to the plan. Operational planning
supports the Board'’s strategic plan and outlines
the roadmap and initiatives that contribute to our
broader strategic objectives. Our 2018—-22
Strategic Plan outlines our longer-term efforts in
delivering our corporate objectives and is
supported by our 2019-20 Operational Plan.

The Board routinely monitors its performance
against our strategic objectives via quarterly
performance reports and discussions and
deliberations at its meetings.

Risk management

The Board’s risk management framework
continues to develop in line with the principles set
out in AS/NZS ISO 31000:2009. Day-to-day risks
are managed through accountability and
delegation mechanisms, whilst significant
strategic, financial and operational risks are
managed through Board oversight and delegation
controls.

Internal reviews

We continue to test and systematically review our
systems and operations to provide assurance that
our processes are operating efficiently and
effectively.
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External reviews

External audits and reviews aid transparency in
government and help us improve our performance.
The Board was not subject to external reviews
during the 2019-20 year:

Information systems and record keeping

We responsibly manage our information in
compliance with the Public Records Act 2002 (QId)
and Queensland Government's General Retention
and Disposal Schedule.

Throughout the 2019-20 year, we ensured that
records contained in our business systems and
databases were managed appropriately and by
suitably skilled staff as we continued efforts in
assessing a transition from paper to digital records.

There were no reported breaches throughout the
year to the Board’s information security, and public
records are currently being retained as long as
prescribed by the General Retention and Disposal
Schedule, with the schedule being routinely
reviewed.

Public Sector Ethics

The Board adopted the Queensland Public Service
Code of Conduct in the 2019-20 year. This Code of
Conduct applies to all Board Members, Assistant
Members and employees of the Board. The Code is
consistent with the ethics principles and values
contained within the Public Sector Ethics Act 1994.

This is important as it ties individuals who are involved in
the registration, investigation and disciplining of valuers
under the Act to ethical standards in carrying out these
duties.
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Part 5: Financial performance summary

We are a self-funded statutory body and operate
as an independent entity. We control our funds in
accordance with the Financial Accountability Act
2009 (QId) and Financial and Performance
Management Standard 2009 (Qld), and seek to
drive value for money outcomes via our
procurement activities.

The Board obtains the majority of its total income
from registration fees levied on valuers registered
under the Act. Our registration fees for 2019-20
year were $244.70 for application and roll fees,
and $70.25 for late and certificate fees.
Registration fees accounted for $367,289 or 93%
of the Board’s total income of $396,756.

The major expenses of the Board include wages

A new accounting standard (AASB 16) was
applied to the Board’s finances this year. Thenew
standard records lease commitments over
$10,000 on our balance sheet. As a result of this,
our equity has been reduced by $21,253 to adjust
for the impact this new standard has had on
previous financial year accounts. While the Board
made an operating surplus of $20,149 this
financial year, the introduction of the new
accounting standard has reduced our overall
closing balance by $1,104.

The Board's opening balance as at 1 July 2019
and total revenue and expenditure in the 2019-20
year is provided below:

and salaries which amounted to $164,968 or44% Item 2019-20 2018-19

of the Board’s total expenses of .

$376.607. Opening balance $287,631 $208,137
Total income $396,756 $445,376

A significant influence on the Board'’s financial

position is the number of complaints or Total expenses $376,607 $365,882

notifications in a year that require legal advice, New Accounting

investigation and disciplinary action or Standard ($21,253)

prosecution, where cost recovery is limited. Closing balance $286,527 $287,631

Expenses pertaining to complaints and
notifications were $55,160 or 15% of total
expenses during the 2019-20 year.

Our certified annual financial statements are
included on page 20 this Annual Report.

Contact

Valuers Registration Board of Queensland

Level 15,100 Edward Street, BRISBANE QLD 4000
PO Box 15877, CITY EAST QLD 4002

t (07) 3221 3892 e admin@vrbq.gld.gov.au

Glossary of terms

API Australian Property Institute

CPD Continuing Professional Development
QCAT Queensland Civil and Administrative Tribunal
the Act Valuers Registration Act 1992 (QId)

the Board Valuers Registration Board of Queensland

the Department Department of Natural Resources, Mines and Energy

the Regulation Valuers Registration Regulation 2013 (Qld)
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Compliance Checklist

Annual
Summary of requirement Basis for requirement report
reference
Letter of A letter of compliance from the accountable ARRs — section 7 Page 4
compliance officer or statutory body to the relevantMinister/s
Accessibility Table of contents ARRs — section 9.1 Page 3
Glossary Page 17
Public availability ARRs — section 9.2 Page 2
Interpreter service statement Queensland Government Page 2
Language Services Policy
ARRs - section 9.3
Copyright notice Copyright Act 1968 Page 2
ARRs — section 9.4
Information Licensing QGEA — Information Licensing Page 2
ARRs — section 9.5
General Introductory Information ARRs — section 10.1 Page 6
information
Machinery of Governmentchanges ARRs — section 31 and 32 Page 6
Agency role and mainfunctions ARRs — section 10.2 Page 6
Operating environment ARRs — section 10.3 Page 6

Non-financial

Government’s objectives for thecommunity

ARRs — section 11.1

Page 5 and 12

performance
Other whole-of-government plans / specific ARRs — section 11.2 N/A
initiatives
Agency objectives and performanceindicators ARRs — section 11.3 Page 6
Agency service areas and servicestandards ARRs — section 11.4 Pages 9-14
Financial Summary of financial performance ARRs — section 12.1 Page 17
performance
Governance — Organisational structure ARRs — section 13.1 Page 7
management and
structure Executive management ARRs — section 13.2 Page 7 and 15
Government bodies (statutory bodies and other ARRs — section 13.3 N/A
entities)
Public Sector Ethics Act1994 Public Sector Ethics Act 1994 Page 16
ARRs — section 13.4
Queensland public servicevalues ARRs — section 13.5 N/A
Governance — Risk management ARRs — section 14.1 Page 16
risk management
and y Audit committee ARRSs — section 14.2 N/A
accountability
Internal audit ARRs — section 14.3 Page 16
External scrutiny ARRs — section 14.4 Page 16
Information systems and recordkeeping ARRs — section 14.5 Page 16
Strategic workforce planning and performance ARRs — section 15.1 Page 14
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Annual
Summary of requirement Basis for requirement report
reference
Governance — e Early retirement, redundancy andretrenchment Directive No0.11/12 Early Page 7
human Retirement, Redundancy and
resources Retrenchment
Directive No.16/16 Early
Retirement, Redundancy and
Retrenchment (from 20 May
2016)
ARRs - section 15.2
Open Data e Statement advising publication ofinformation ARRs — section 16 N/A
e Consultancies ARRs — section 33.1 N/A
e Overseas travel ARRs — section 33.2 Page 16
e Queensland Language ServicesPolicy ARRs - section 33.3 N/A
Financial e Certification of financial statements FAA — section 62 Page 20
statements FPMS — sections 42, 43 and 50
ARRs — section 17.1
e Independent Auditor’'s Report FAA — section 62 Page 37

FPMS - section 50
ARRs - section 17.2
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VALUERS REGISTRATION BOARD OF QUEENSLAND
Statement of Comprehensive Income
for the year anded 30 Juris 2020

Income from Operations
Revenue

Rall Fees

Interes!

Application & Certificate Fees
Rasloration Fees

Other Revenue

Total Income from Operations

E from Operati

{4]

Employse Expenses

Professional Fees

Board Members' Fees & Expenses
Pdzes, Donations & Sponsu.rshlps
Complaint Management

Rent Expenses

Printing & Stationery

Postage & Telaphone

Putlic Relatlons

Depreclation - Right-of-use Assets
Interest - Lease Liabilities

Other Expanses

Total Expanses fram Gpaerations
Opsrating Result

Total Comprehenalve Income

The sccompenying noles form par of these sislements.

Notas

1(b)

16
16
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2020 2018
$ $
367,289 405,825
8,966 13,453
17,461 17,587
1,223 2,434
1,827 8,377
396,756 445,376
160,884 138,608
14,527 18,173
27,120 28,718
3,000 4,500
55,180 61,244
- 45,265
4,514 4,428
7,180 8,805
3,083 2,927
48,940 -
8,249 -
38,612 55,122
___378607 386,882
20,149 79,494
20,149 79,494




VALUERS REGISTRATION BOARD OF QUEENSLAND
Statement of Financlal Position

JNECA0 Jomo 2000

Current Assets

Cash Assets
Recelvables
Cabcharge Bond Held

Yotal Current Assets

Non-Current Assets
Right-of-use Assels
Propecty, Piant & Equipment

Total Non-Current Assets

Totsl Assets

Current Liabltities
Payables

Accrued Employae Benefils
Lease Liabilities

Total Current Llabllities

Non-Current Llablilities
Accrued Emplayea Benefits
Lease Liabilities

Total Non-Current Liabllities

Total Liabilities

Net Assets

Equity
Contributed Equity

Accumulated Surplus

Total Equity

The accompanying notes form part of these statements.

Notes 2020 2019
$ $

759,578 656,216

3,447 9,263

200 200

763,225 665,679
16 270,695 -
7 s 5
270,695 .

1,033,920 865,678

444,050 372,743

[} 6,645 3,753
16 45,305 =

496,000 376,496

9 1,243 1,552
18 250,150 -

261,393 1,562

747,393 378,048

286,527 287,631

181,342 181,342

105,185 106,289

286,527 287,631
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VALUERS REGISTRATION BOARD DF QUEENSLAND
Statement of Changes in Equity
for the year anded 30 June 2020

Accumufaied
Burpius Contributed Equity TOTAL
2020 2018 2020 2018 2020 2019

{3 5 $ $ $ 5
Balance as at 1 Juiy 106,289 £6,785 181 342 181 342 287,837 208,137
Impac( from [mpfementation of New Standards  {24,253) - - (21,253) -
Restaled Palance as &t 1 July 85,036 26,795 181,342 181,342 268,378 208,137
Operating Result 20,148 78,484 . 20,149 79,494
Total Comprehensive [ncome 20.149 79,494 - - 20,149 79,484
Baiance as at 30 June i 105,188 106,289 181,342 181,342 786,527 287,631

The pccompanying pofes form part of these stalements.
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VALUERS REGISTRATION BOARD OF QUEENSLAND
Statemant of Cash Flows
for the year ended 30 June 2020

Cash Flows from Operating Activitles
Infiows:

Fees & Olher Receipls

Interest

Other Revenue

GST Input Tax Credits from ATO

GST Collected from Customers
Oultflows:

Employee Expenses

Board Members' Fees

Administrative Expenses

Investigations & Complaint Management
GST Pald to Suppliers

GST Remitled to ATO

Net Cash Provided by {used in) Operating Activities

Cash Flows from Financing Activities

Outtiows:

Lease Liability Payments

Net Cash provided by (used in) Financing Activitias
Net Increase (Decrease) In Cash & Cash Equivalents

Cash & Cash Equivalents at Beginning of Financlal Year

Cash & Cash Equivalents at End of Financial Year

The accompanying noles form part of these slatements.
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Notes 2020 2019
$ $
410,766 402,702
9,847 13,408
3,050 8,511
14,355 21,802
. &8
(164,968)  (143,989)
(27.129) (28,719)
(70,165)  (141,566)
(14,592) (70,295)
(12.317) (20,841)
. (58)
148,648 40,803
(45,288) 2
{45,286) 5
103,362 40,803
658,218 616,413
5 759,578 656,216




VALUERS REGISTRATION BOARD OF QUEENSLAND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020

Objectives and Principal Activitles of the Board

The abjectives of the Valuers Registralion Board of Queensland (Board) are to provide a8 measurs of protection for the public and to maintain the
standard of valuers in Queensiand by monitoring the registration, education, experience and professionsl conduct requiremenss.

To reflect ihese objectives the Board confinues to adopt the {allowing mission slatement:

“Commitied to fosrering professional excellence of registered valuers in Queensiand”®

18 y of Significent A iting Polict
{a) Statement of Compliance

The finandlal stalemenis have been prepared in compliance with section 62 of the Financial Accountabifity Act 2009 and secllon 39 of the Financial
and Parfor Msnag { Standard 2018,

These financial statemants are general purpose financlal statements, and have been prepared on an accrual basis in accordance wilh Australian
Accounting Standards and Inlerpretations. In addition, the financial statements comply with Queensiand Treasury Minimum Reporting Requirements
for the year ended 30 June 2020, and other authoritative pronouncements,

ANl amounts throughout the financlal statements are In Ausiralian dollars .

With respect to compliance with Australian Accounting Standards and Interpretations, the Board has applied those requirements applicable lo not-for-
profit entities, as the Board Is a not-for-profit Sfatutory Body. Except whera stated, the hislorical eonvention is used.

The Reporting Entity
The Board does not control other entilies. The financial statements indlude the value of all income, expenses, assels, liabillies and equity for the

Board as an individual entity.

Accounting policies
Unless otherwise statad, all accounting paticles applied are consistent with those of the prior year.

Ciassification batween current and non-current

In the determination of whether an assel or llabliity is current or non-current, cansideration is glven to the ime when each asset or liability is
expected lo be realised or paid. The asset ar liability is classified as current if it is expecled to be tumed over whhin the next twelve manths, being

the Board's operational cycle.

Rounding and Comparstives

Unlass otherwise stated, amounts In the report have been rounded fo the nearest dollar. Sub lolals and totals may not add due to rounding, but the
overall discrepancy Is not grealer than two.

{b) Revenue Racogniticn

Rofl Fees and Restorstion Fees

The Roll Fee for this period Is $244.70. Roll Fees are levied each year by the Board on each valuer registered under the Valuers Registration Act
1992 so as to provide, together with other receipts, sufficient funds to finance the operations of the Bonrd far the year.

Roll tees are recognised 8s revenue on an accruals basis.

Application and Certificate Fees
Application and Cerlificale Fees are non-refundable upfrant fees and are recagnised in the year the roll fee Is firsl recognised,

Interest Recelved
Interest revenue s recognised using Ihe effective inlerest method, which for floaling rate financial assets is the raie inheren! in the inslrument.

Other Revenue
Other revenue Including credit card surcharges receivad in the year are recognised upon receipt.

(c) Property, Plant & Equipment

Propeily, piant and equipment items wilh a purchase cosi greater than $5000 and a useful life of more than one year are recognlised as an asset. All
other ilems of property, plant and equipmant are expansed on acquisition.

Plant and Equipment are measurad on the coet basis lass depraciation and impairment losses,
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VALUERS REGISTRATION BOARD OF QUEENSLAND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020

1 Summary of Significant Accounting Policies (cont)

{c) Property, Plant & Equipment {cont)

Depreciation

Depreciation on property, plant and equipment is calculated on a straighl-fine basis 30 as to write-off the cost of each depreciable asset
progressively over [is estimated usefut life to the Board.

Depreciation periods are listed below and are consistent with the prior year:

Class of Fixed Asset Depreciation Rate
Computer Equipment 25%

{d} Cash and Cash Equivalents

For the purposes of the statement of financial posi¥on and the statement of cash flows, cash assels indude all cash and eheques receipted but not
banked at 30 June 2020 as well as deposits at call with Anancial inslitutions. Investments are measured at cost. Interest revenue is recognised as

recelved,
(e) Employee Benefits
Provision for employee benefits

Provision for amployee benefits represents amaunls accrued for annual leave and long service leave. The cumrent portion far This provision includes
the total amount accrued for annual lgave entlilements and the amounts accrued for long service Ieave entitlemants that have vested due to
employees having completed $he required period of service, Based on pasi experience, the Board does not expect the fult amount of annual leave or
long service leave balances classified as cument liabilities to be settied within the next 12 months. However, these amounts must be ¢lassified as
current liabllities since the Board does not have &n unconditional right fo defer the setfement of these amounts in the svent employees wish to use
thelr leave entitemenl. The nan-current portion for this provision Includes amounts accrued for long service leava entitiements that have not yet
vasted in relation to those employees who have not yat completed the requirad period of service.

Superannuation

Employer superannuation contributions are pald to the employee's superannuation funds. Contributions are expansed in the pariod in which they are
pald or payable. The Board’s obligation is limited lo its contribution to each of the funds.

(f) Taxation

The activilles of the Board are exempt from Commonwealih laxation under the income Tax A t Act 1887 pt for Fringe Benefits Tax
{FBT) and Gaods and Services Tax (GST). The Board is exempt from charging GST on Registration Fees. Input tax credits receivable from the

Australian Taxation Office are recognised and accrued.

@1 of Fi Jal Stat "

The financlal statements are authorised by a resalution of the Board for issue by the Ghairperson and Sacrelary at the date of signing the
Managemant Certificate.

{h) Receivablos

Trade debtors are recognised at the nominal amounts due at the tims of sale or sefvice delivery i.e. the agread purchase/contract price. Sattiement
of these amounts is required within 30 days from tha invoice date.

The coliectabtiity of receivables is assessed periodically with provision being made for expected credit losses. The loss allowance ts esimated

hased on the prabaoliity and timing of potential defaults, and takes inlo account forecasts of future economic conditions as well as past events. All
known bad debts were wiitten-off as at 30 June 2020.

(i) Payables

Trade creditors are recognised upon receipt of the goods or services ordered and are measured al the agreed purchase/contract price, gross of
applicable Irade and other discounts. Amounts owing are unsecured and are generally setliled on 30 day terms.
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VALUERS REGISTRATION BOARD OF QUEENSLAND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020

1 Summary of Significant Accounting Policies (cont)

(§) Lease Expenses

Lease expanses Iinclude lease rentals for short-term leases, leases of low value assets and vatiable lease paymenis, Refer to Note 18 for
breakdown of lease axpenses and other lease disciosures.

(k) Goods and Services Tax {GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount af GST Incurred s not recoverable from the
Australlan Taxation Office (ATO). Receivables and payables are steted inclusive of the amount of GST receivable or payable. The net amount of
GST recoverable from, or payable to, the ATO is included with other raceivables or payables In the statement of financial position. Cash flows are
presented on a gross basis, The GST companents of cash flows arising fram investing or financing &ctivilles which are recoverable from, or payable
fo, the ATO are presented as operating cash flows included In receipts from customers or payments to suppliers.

(i) Key Accounting Estimates and Judgements
Employee Benefits

Provision Is made for the Board's liability for emplayee henefits arising from services rendered by employees to the end of the reporting period.
Emplayee benefits that are expecied to be settied within one year have been measured al the amounts expected to be pald when the liabllity is
ssttied. Employee henefits payabie fater ihan one year have been measured at the present vaiue of the esimated future cash outfiows to be made
for those benefits. In determining the liability, consideration is given to employee wage increases and the probability that the empioyees may not
satisfy vesting requirements. Those cash Nlows are discounted using market yields an national government bonds with lanms lo matwrity that match

the expected timing of cash flows.

Impairmant

The Board assesses impairment at each reporting date by evalualion of conditions and events spacific to the Board thal may be indicative of
impairment triggers. Recoverable ar is af rek t 2ssets are d using value-in-use calculations which incorporale various key
assumptions. No impairment was consldered by the 8oard to exist in the current year.

The Board reviews receivables for legal costs and penaities awarded on a case by case basla. Where there is significant doubt on the recoverabiliity
of a recaivable for legal costa and penalties, the Board reviews historic receipts to form an opinion on (he Iikefihood of recoverability.

(m) Financlal Instruments

AASB 9 Financial Instruments

Recogpnition
Financial assets and financial llabilities are recognised in the Statement of Financial Poslilon when the Board becomes party to the contractual

provistons of the financial instrument.

Classification and subsequent measurement

Financial Instruments are classified and measured as foliows:

- Cash and Cash equivalents -~ heid at cost

- Recelvables - held at amortised cost

-  Payables — held at amortised cost

The Board does nol enter into transactions for specutative purposes, nor for hedging. The Board holds no financial assels dassified at fair value
through profit and loss,

27



VALUERS REGISTRATION BOARD OF QUEENSLAND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020

1 Summary of Significant Accounting Policies {cont)

(n} Contract Liablillles
Contract liabilities arise from cantracts with customers (reglstered valuers) whereby the Board has received consideration from the customer but still
has an obligallon to perform a service,

Annual Renewal fees received during March, April, May and June 2020, Late fees recelved during May & Junse 2020 and Application and Certificate
foes recelved during June 2020 fer the registration year commencing 1 July 2020 are recognised as Contract Lizbiiittes in 2018-20.

{o) Going Concern
This financlal report has been prapared on a going concern basis and the Board will be ablke to meet lts debls as and when they fali due.

{p) New and Revised Accounting Standards
The Board did not voluntarily change any of its accounting policles during 2019-20.

Tha Board appllas Australian Accourting Standards and Interpredtions In accordance with their respeclive commencément datas, Tha
Impacts of new Auslralian Accounfing Standards Issued and applied for the first time in 2018-20 are set out below.

AASB 15 Revenue irom Contracts with Customers
The Board appfied AASB 16 Revenue from Conlracts with Customers far Ihe first fime in 2019-20.

The Board's revenue line items recegnised under this standard from 1 July 2019 include roll {ees, application and certificate fees and restoration
fees,

To align with new 1erminology in AASB 15, trade recelvables and uneamed revenue arising from contracts with customers have been renamed as
conlract assels and conlract liabililies respectively,

The timing of revenue recognised for application and cerlificate fees has been adjusted to better reflect the satisfaction of performance ohilgations
and refund obligations. Compared to previously applicable revenue standards, AASB 15 had the following impacl on the 2016-20 financlal

slatements line ilems:
AASB 16 Previous
As Reported  Changes Slandards

$ $ 3

Application and Certificale Fees 17,451 (1,223} 18,874

AASB 1058 /ncome of Not-for-Profit Entlties
The Board applied AASB 1058 Income of Not-for-Prafit Entities for the first Hrme in 2019-20,

AASB 1058 is applicadle to transaclions that do not arise from enforceable contracts with customers involving performance obligations, as such
transactlons are accounted for In accordance with AASB 15. AASB 1058 requires an entity to recognise:

(a) income immediately in profit or {oss for the excess of the inilial carrylng amount of an assel over the related contributions by owners, increases
In Nabilities, decreases In assets and ravenua. For this pumpose, the assets, Liabilities and revenue are lo be measured in accordance with the

relavant Accounling Standards;

(b) liabilities for the excess of the initial carrying amount of a financial asset (received In a transfer 10 enable the entity to acquire or construct a
recagnisable non-financial asset that is to be controlled by the entity) over any related amounts recagnised in accordance with the relevant
Siandards, The liabllities must be amontised to prafit or loss as income when ihe entity safisfies Its abfigations under the iransfer; and

{c) wvolunteer services or a class of volunteer services as an accounting policy choice If the fair value of those services can be measured reliably,
whether or not the services would have been purchased if they had not been donaled. Recogrnised volunteer services shall be mgasured at falr

valiue and any excass over the relaled amounts immediately recognised as income in profit or lass.

The Board's revenue line ilems recognised under this standard from 1 July 2018 include interest and other revenue, Revenue recagnilion for the
Board's interest and other revenue did not change under AASB 1058,
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VALUERS REGISTRATION BOARD OF QUEENSLAND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020

1 Summary of Slignificant Accounting Policies (cont)
{p) New and Revised Accounting Standards (cont)
AASB 16 Leases

The Board applied AASB 16 Leases for the first time in 2019-20. The nature and effect of changes resulting from the adoption of AASB 16 are
described below.

Impact for Lessees

Under AASB 16, the majority of operating leases (as defined by the current AASB 117 and shown at Note 16) are be reported on the statement
of financial position as right-af-use assets and lease liabilities.

The right-of-use asset is initially recagnised at cost, consisting of the initial amount of the associated lease liability, plus any lease payments made to
the lessor at or before the effective date, less any lease incentive received, the initial estimate of restoration costs and any initial direct costs
incurred by the lessee. The right-of-use asset gives rise to 8 depreciation expense.

The fease liability Is initially recognised at an amount equal to the present vaiue of the lease payments during the lease term that are not yet paid.
Current operating lease rental payments are no longer expensed in the statement of comprehensive income. They are apporiioned between a
reduction in the recognised lease liability and the implicit inance charge (the eflective rate of interest) in the lease. The finance cost is aiso

recognised as an expense.

AASS 16 allows a ‘cumulative approach’ rather than full retrospective appiication to recognising existing operating leases. In accordance with
Queensland Treasury's policy, the Board has applied the ‘cumulative approach’, and has not restated comparative information. Instead, the
cumulative effect of applying the standard has been recognised as an adjustment to accurnulated surplus on the statement of changes in equity at 1
July 2019.

Transitional impact

The Board has completed its raview of the impact of adoption of AASB 16 on the statement of financial position and statement of comprehensive
ineome and has identified the following major impacts which are outlined below.

During the 2018-20 financlal year, the non-cancellable lease commitment recognised under AAS8 117 comprised the Board's office premises on a
10.25 year term, and other operating leases for photocopiers with a term of 4 years. They are now recognised on the statement of financiat position
as right-of-use assels and lease liablilities.

On transition, the lease liabilities were measured at the present value of the remaining lease payments discounted at the QTC 10-year bond rate at 1
July 2019, The QTC 10-year bond rate on 1 July 2019 was 1.844%.

The right-of-use assets were measured at the ¢arrying amount as if AASB 18 had always been applied since lease commencement, discounted
using the Board's incremental borrowing rate at 1 July 2019,

The new right-of-use assets were tested for impairment on transition and none were found to be impaired.

The following summarises the reconcliiation of operating lease commitments at 30 June 2018 to the lease liabilities at 1 July 2016:

Operating Lease Commitments at 30 June 2019 (GST excl.) $
Within 1 year 49,682
Later than 1 year but not later than 5 years 207,177
Later than 5 years 107,872
364,731
Total undiscounted operating lease commitments at 30 June 2019 364,731
- discounted using the incremental borrowing rate at 1 July 2019 (1.844%) (25,843)
Finance Lease labilities at 30 June 2019 338,888
Lease liabilities at 1 July 2019
Total <1 Year 1-5Years >5Years
Finance Lease Liabilitias at 30 June 2019 $ $ $ $
Lease Payments 364,731 49,682 207,177 107,872
Less: Fulure Finance Charges __(25,843) (800) {12,854) (12,089)
Present Value of Lease Payments 338,888 48,782 194,323 95,783
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020

1 Summary of Significant Accounting Policles fcont)
{p) New and Revised Accounting Standards (cont)

The foliowing summarises Ihe on-transition adjusiments to asset and lability balances at 1 July 2018 in relation to former operaling leases.

$
Right-of-use Assets - Business Premises 305,010
Right-of-use Assets - Photocopler 12,825
{326,418)

Lease Liabilitles - Business Premises
Lease Liabllities - Phalocopier __(12470)

Accumulaled Surplus (21,253)
2020 2018
$ $

2  Employap Expenses
Employse Benefits
Wages & Salaries 142,292 124,600
Employers Supearannuation Contributions 14,168 12,33¢
Salary Sacrifica Superannuation Contrbulions 12,808 -

815 1,660

Other Employee Benelfits

Total 169,884 138,608

The number of employees Including bath full-ime employees and part-lime employees measured on a full-time equivalent basis is:

Number of Employees: 2 2
3 Profesefonal Fees

Audil Fees 6,580 5600
Accounting Fees 7,308 5,400
Bockkeeping Services 659 6,673
Total 14,527 18,173

=

Audit Fees

(a) Total audit fees quoted by ihe Queensland Audit Office refating to the 2019-20 flnancial statements are $8,500 (2019; $6,300).
{b) There are no other audit services relaled to the audit of the report.

2020 2018
$ $

4  Other Expenses

Advertising 285 1,241
Bank Charges 2,578 2,422
Calering 718 1,282
Computer Expanses 9,808 12,870
Conference Expenses 507 2,645
Coniracior Fees 2418 4,853
Elactricity 1,489 1,956
Insurance 1,339 1,314
Legal Expenses ¢ 2822 6,548
Low Value Assets Written Off 2,525 930
Parking, Taxis & Toalls 930 1,025
Photocopier Rental & Office Ameniiies 345 4119
Repairs & Malnlenance 4,053 2,468
Brand & Webslte Development 7,939 11,597
Sundry Expenses 149 182
Total 38,912 55,122
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NGTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020

2020 2019
$ $

5 Cash Assats
Cash at bank 30,978 46,010
QTC Capitat Guaranieed Cash Fund 728,600 610,208
Total 769,878 666,216
6  Receivables
Accrued interest 425 1,108
Prepaid Rent - 4,388
Conlracl Assets 1,263 -
GST Receivable 1,769 3,761
Total 3,447 9,263
7  Propenty, Plant & Equipment
Computer Equipment (at cosf) 7,555 7,555
Less: Accumulated Dapraciation (7,555) (7,555)
Total " -
8  Payables
PAYG W Payabie 3,128 2,504
Accrued Expenses 58,433 16,456
Conlract Liabilities 379,518 352,230
Trade Creditors 2,938 1,547
CBA Corporate Credit Card 32 8
Total 444,050 372,743
9 Accrued Employee Benefits
Current
- Annual Leava Payable 8,645 3,753
- Long Service Leave Payabie - Curreni - -
Total Current Accrued Empioyee Benefils 6,845 3,753
Non-Current
- Long Service Leave Payable - Non-Current 1,243 1,552
Total non-current accrued employee benafits 1,243 1,552
Total 7,888 5,305

40 Future Operating Commitments
The Baard had no capilal commitments of material nature at 30 June 2020.

11 Contingent Assets and Liabilitlce

As 81 30 June 2020, the Board had e legal case outstanding. The Board may have fines and/or penalties awing to them if the legal case is
successlul. The Board is unable to previde an accurate estimate of any amounts receivable at the reporting date, as the oautcome of the legal case
was yat to be determined at 30 June 2020. Therefare, no amounts have been recognised for fines and/or penallies receivable on the pardicular legal

case at the reporting date.

The Board has estimated legal fees payable of $35,000 exclusive of GST regardless of the result of the legal case. Tha Board has recognised these
legai fees as accrued expenses.
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VALUERS REGISTRATION BOARD OF QUEENSLAND
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020

12 Key management personnel compensation

Key management personnel and remuneration disclosures are made in accordance with seclion § of the Financlal Reporting Requirements for
Queensland Government Agencies issued by Queensiand Treasury.

Remuneration paid 1o Board bers in connection with the manag 1 of the Board, including fing fees and all
2020 2019
Number of Board members pald wages during the year 8 7

The names of current Board members are:
Andrea Blake
Lisa Murdach
Gall Targltl
Frances Rex
Nefl Bray - Chairperson

The names of current Assistant Board members are:
Lucy Cradduck
Alelsha Brookes
Alien Crawford

Key management personne| are those persons having authorily and responsibility for planning, directing and controlling the activities of the Board,
directly or Indirectly. Key management personnel during the yaar ended 30 June 2020 were:

Mr Neil Bray, Chairparson

Contract classification and

Position Responsibliities appolntment authority Date appolnted to position
Chairperson of the The Chairperson is responsible |Board Member (Valuer General) Board Member (appointed 1
Board for the oversight, management July 2013)

and ieadership of the Board. The Chairperson (appointed 1
role provides direction as to the July 2015)

economic and operationa goals

of the Board,

Ms Nadine Flers, Secretary (Unltil 21 July 2018)

Contract classification and

appointment authority Date appolinted to position

Position Responsibilitiea

Secretary The secretary Is responsible for [Level 5/Valvers Registration Act 1992 |15 January 2018
strategic leadership, (Equivalent lo AQ8/Public Service Act
management and direction ovar |2008)

Llhe efficient, effective and

economic financial administration
and operation of the Board.

Mrs Narelle Rendalls, Acting Secretary (Until 13 September 2019)

Contract classification and
Position Responsibilities appointmant authority

Date appointed to position

Acting Secretary The secretary Is responsible for |[AO8 / Public Service Act 2008 16 July 2019
sirategic leadership,
management and direction over
Whe efficient, effective and
aconomic financial administration
and operation of the Board.
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NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2020

12 Key management p 1 [] tion (cont)
Mr lan McEwan, Secretary
Contract classification and
Position Responsibiiliies appolntment authority Date appolinted to position
Secretary The secrelary is responsible for |Level 5/Valuers Registration Act 1992 |9 September 2018

strategic leadership, (Equivalent to AQ&/Public Service Act

managemant and direction aver |2008)

Ihe elficient, effactive and

econormic financial administration

and operation of the Board.
Executive Remuneration 1 July 2019 — 30 June 2020
The aggregale compensation made to key personnel is set out below.

Short-Term Employee Benefits Long-Term Employes Emppl:;:um T':':":;':" Total Remunecration

Benefits Benefite n
Position
Base Non- Monetary
$ Benefits $ $ $ $ $
Secretary (lan) 88,407 - 3,749 - - 90,156
Secrelary (Nadine) 8,296 - - - - 9,206
Acling Secretary (Narelle) 12,609 - - - = 12,809
Chalrperson (Neil) - -
Total Ramuneration 108,612 - 3,749 - - 112,261
Executive Remunaration 1 July 2018 ~ 30 June 2018
Long-Term Employee Poss Terminatlan
Shon-Term Employee Benefits Employment - Total Remuneration
P! Benefits Benefits Bewesits
Posillon —
Base Non- Monetary
$ Benefits § $ $ . ¥

Secretary (Nadine) 85,789 - 2,217 = £8,008
Chairperson (Neil) - - = = N
Total Remuneration 85,789 - 2,247 - - 88,008

Short-term employee benefits are empioyee banefits (other than lerminalion benefils) that are expected to be settled whally before twelve months
after \he end of the anmal reporling pericd in which the employeas render the refated service.

Long-term employee benefits are all employee benefils other than short- term employee benefits, post-employment benefits and lermination

benefits.

Post-employment benefits are employee benefits (other than termination benefits and short-term employee benefits) that are payable after the

1 "
npIcyment.

compl tion of

Terminalon benefits are employee benefits provided ln exchange for the termination of an employee's employment as a result of either.
- an eniity‘s decision to terminate an employee's emptoyment befare the nofmal relirement date; or
- an smployee’s decision to accept an offer of benefils in exchange lor ihe termination of employment.

13 Events Occurring after Balance date

The Board has no events occurring after the balance date that would alfect (he financlal package al 30 June 2020,

44 Related Party Transactions

The Board did not have any related party transactions.

33
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15 Financial Instruments
The Board's financial Instruments consists mainly of deposils with banks, recsivables and payables.

The carrying amounis for each calegory of financial instruments, measured in accordance with AASB 6 Finencial fnstruments : as datailed in
the account pdlicies {o these financial siatements, are as follows:

Notes 2020 201%
Financlal Assels $ $
Gash & Cash Equivalents 5 759,578 656,216
Loans & Receivables [} 3,447 9,263

Yotal Financlal Assets 783,025 685,479

Financlal Liabllitles
Financial Liabilities at Amortised Cost:

- Trade & Olher Payables 8 444,050 372,743
Total financlal llabilities 444,050 372,743

16 Right-of-Use Assets and Lease Liabliities

A new accounting standard AASB 16 Leases came into effect in 2018-20, resulting in significant changes to tha Beard's accounting for leases for
which it Is & Jessee. The tranaitional impacts of the new standard are disclosed In Note 1(p).

Leases as Leasee

Right-of-use Assets

Plant and
Bulldings Equipment Total
$ & $

2020
Opening Balance st 1 July 2019 305,010 12,625 317,635

Additons - - -

Depreciation Charge (43,573) (3.367) (46,040)

Disposals / Derecognition - - -

Other Adjustments - - -
Closing Balance at 30 June 2020 264,437 9,258 270,895
Lease Liabilitins

2020 2019
Current $ $
Lease Liabilllies - Business Premises (2019: Finance Lease Liabilillas) 41,981 -
Lease Liablities - Photocopier (2019: Finance Lease Liabllities) 3,324 -
Total Gurrent 45,305 -
Non-Cusrent
Lease Liabllties - Business Pramises (2019: Finance Lease Liabilities) 244,227 -
Lease Liabilities ~ Phatocopier {2019: Finance Lease Liabljities) 5,923 -
Total Nan-Currani 250,150 -
295,455 .

Tota)

AASB 16 requires all leases to be accounled for on the statement of financial position as righl-of-use asse® and lease fiabllities, except for short-
term leases and leases of low value assels. The Board measures right-of-use assets from leases at cost an inilial recagnilion, and subsequently

depreciates the right-of-use asset and recognises Inleres! expense on the lease liabllity.

The Board has efectad not t0 recognise right-of-use assets and leasa liablities arisiag from short-tarm leases and leases of low value assats. An
asset Is considered low value where it is expected to cost less (han $10,000 when new.
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16 Right-of-Use Assets and Lease Llabilities (cont)

Where a contract contains both a lease and non-lease components such as asset maintenance services, the Board allocates the contractual
payments to each component on the basis of their stand-alone prices. However, for leases of plant and equipment, the Board has elected not to
separate lease and non-lease components and instead accounts for them as a single lease component.

When measuring the lease liabilities, the Board uses ils incremental borrowing rate as the discount rate where the interest rate implicit in the lease
cannot be readily determined, which Is the case for all of the Board’s leases. To determine the incremental borrowing rate, the Board uses the 10-
year bond rate provided by Queensland Treasury Corporation of 1.844%.

Disclosures - Leases as Lessee
{a) Details of Leasing Arrangements as Lessoe
Business Premises

The Board is party to a business premises lease with 2 10,25 year term, with rent payable monthly in advance. Rental provisions within the lease
agreement permit that lease payments can be increased by 3% once a year, during the rent review on 14 March,

The lease is non-cancellable in a manner other than the following. This Lease can be terminated at any time after four (4) years from the Lease
Commencement Date by the Tenant giving a minimum of twelve (12) months written notice to the Landlord only under circumstances where the
Valuers Registration Act 1992 is repealed and the Board is abolished.

Plant and Equipment
The Board is also party %o a photocopier lease which is non-cancellable, fixed fee agreement with a 4 year term.

{b) Amounts Recognised in Profit or Loss

2020
$
Interest Expense on Lease Liabilities 6,249
Breakdown of Lease Expenses
Expenses Relating to Short-term Lease -
Expenses Relating to Leases of Low Vaiue Assels -
Expenses Relating to Variable Lease Payments .
(c) Total Cash Outflow for Leases 45,286
(d) 201819 Disclosures Under AASB 117
2019
$
Operaling lease commitments at 30 June 20198 (GST Incl.)
Within 1 Year 54,995
Later than 1 year but not later than 5 years 231,131
Later than § years 120,581
406,717

35
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CERTIFICATE OF THE VALUERS REGISTRATION BOARD OF QUEENSLAND

These general purpose financial statemenls have been prepared pursuant to section 82(1}(a) of the Financial Accountability Act 2009 (tha Act),
{ Standard 2019 and other prescribed requiremenis. In accordance with section 62(1)(b) af

gection 39 of the Fi /at and Perf Manag
the Act we certily thal in our opinion
@) The prescribed requirements for estadlishing and keeping the accounts have been compiled wilh in all

matenial respects; and

®) The financlal statements have been drawn up o prasenl a true and fair view, In accordance with prescribed
a0counting standards, of the transactions of the Valuers Registralion Board of Queensiand for the
financial year ended 30 June 2020 and of the financial position of the Board al the end of that year;

We acknowledge responsibility under 3.7 and s.11 of the Financial and Perfarmance Management Standard 2019 for the establishment and
mainteriance, in all material respects, of an appropriale and effective sysiem of infernal conlrols and risk management processes with respect to
fi ial reposting throughoul the reporting period.

17 Ao ADER.
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® ® Audit Office

Better public services

INDEPENDENT
AUDITOR’S REPORT

To the members of the Valuers Registration Board of Queensland

Report on the audit of the financial report
Opinion

I have audited the accompanying financial report of the Valuers Registration Board of
Queensland.

In my opinion, the financial report:

a) gives a true and fair view of the entity's financial position as at 30 June 2020, and its
financial performance and cash flows for the year then ended

b)  complies with the Financial Accountability Act 2009, the Financial and Performance
Management Standard 2019 and Australian Accounting Standards.

The financial report comprises the statement of financial position as at 30 June 2020, the statement
of comprehensive income, statement of changes in equity and statement of cash flows for the year

then ended, notes to the financial statements including summaries of significant accounting policies
and other explanatory information, and the management certificate.

Basis for opinion

| conducted my audit in accordance with the Auditor-General Auditing Standards, which
incorporate the Australian Auditing Standards. My responsibilities under those standards are
further described in the Auditor's Responsibilities for the Audit of the Financial Report section
of my report.

| am independent of the entity in accordance with the ethical requirements of the Accounting
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants
(the Code) that are relevant to my audit of the financial report in Australia. | have also fulfilled my
other ethical responsibilities in accordance with the Code and the Auditor-General Auditing
Standards.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis
for my opinion.

Responsibilities of the entity for the financial report

The Board is responsible for the preparation of the financial report that gives a true and fair view in
accordance with the Financial Accountability Act 2009, the Financial and Performance Management
Standard 2019 and Australian Accounting Standards, and for such internal control as the Board
determines is necessary to enable the preparation of the financial report that is free from material
misstatement, whether due to fraud or error.

The Board is also responsible for assessing the entity's ability to continue as a going concern,
disclosing, as applicable, matters relating to going concern and using the going concern basis of

accounting unless it is intended to abolish the entity or to otherwise cease operations.
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Auditor’s responsibilities for the audit of the financial report

My objectives are to obtain reasonable assurance about whether the financial report as a whole is free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with the Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in aggregate, they could reasonably be expected to influence the economic decisions
of users taken on the basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, | exercise professional
judgement and maintain professional scepticism throughout the audit. | also:

o Identify and assess the risks of material misstatement of the financial report, whether
due to fraud or error, design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate to provide a basis for my
opinion. The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control.

o Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. This is not done for the purpose
of expressing an opinion on the effectiveness of the entity’s internal controls, but allows
me to express an opinion on compliance with prescribed requirements.

o Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the entity.

o Conclude on the appropriateness of the entity's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the entity's
ability to continue as a going concern. If | conclude that a material uncertainty exists, |
am required to draw attention in my auditor’s report to the related disclosures in the
financial report or, if such disclosures are inadequate, to modify my opinion. | base my
conclusions on the audit evidence obtained up to the date of my auditor’s report.
However, future events or conditions may cause the entity to cease to continue as a
going concern.

o Evaluate the overall presentation, structure and content of the financial report, including
the disclosures, and whether the financial report represents the underlying transactions
and events in a manner that achieves fair presentation.

| communicate with the Board regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that |
identify during my audit.
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Report on other legal and
regulatory requirements

Statement
In accordance with s.40 of the Auditor-General Act 2009, for the year ended 30 June 2020:
a) Ireceived all the information and explanations | required.
b) I consider that, the prescribed requirements in relation to the establishment and

keeping of accounts were complied with in all material respects.

Prescribed requirements scope

The prescribed requirements for the establishment and keeping of accounts are
contained in the Financial Accountability Act 2009, any other Act and the Financial and
Performance Management Standard 2019. The applicable requirements include those
for keeping financial records that correctly record and explain the entity’s transactions
and account balances to enable the preparation of a true and fair financial report.

/t‘% 28 August 2020

Melissa Fletcher Queensland Audit Office
as delegate of the Auditor-General Brisbane
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