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Complaints and disciplinary proceedings flow chart  

 
 

 
 
 

 
 

 
 

 

Notification received
Complaint received 
(FORM-01, 02 or 03)

Notification/complaint assessment

Is it vexatious or frivolous or has it been 
previously reviewed?

YES

Dismiss 
matter

NO

Is it subject to existing or anticipated 
legal proceedings?

YES

May exercise 
discretion to 

place on hold

NO

Is it considered as high risk?

YES

Matter dealt with 
outside scope of 

this policy

NO

Board initiates on own motion

Is it within the Board’s jurisdiction?

YES

Is the person lodging the 
complaint a “person 

aggrieved”?

Has the complainant 
demonstrated an 

adversely affected 
“special interest”?

YES NO

Consider 
running on 
own motion

Dismiss 
matter

Does the complaint 
relate to conduct?

NO

Dismiss matter

Is there evidence to suggest there has been a breach of legislation, regulation, code of 
professional conduct or incompetence or negligence?

YES

Respondent right of 
reply

Subsequent notification/complaint assessment

Sufficient information to support 
allegation

Investigate notification/complaint

Review investigation report

Initiate disciplinary  
action Refer to QCAT Refer to Magistrates 

Court Dismiss matter

Insufficient information to support 
allegation

Dismiss matter

NO

Dismiss matter 

ZOIK Marketing 


ZOIK Marketing 



